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CREDIT IMPORTANCE 
Credit reports impact employment, housing, insurance, and loan approvals 
Lenders often view credit as a “first impression,” even beyond borrowing 
Poor or inaccurate credit can affect outcomes long before fraud is discovered 
Identity theft impacts individuals of all ages, income levels, and education backgrounds 

 
REPORT ACCESS 

Consumers can access credit reports for free through AnnualCreditReport.com 
Credit reports can be reviewed weekly through this portal (permanent change) 
Scores are not included and vary by bureau and scoring model 
Third-party apps can be helpful but may promote unnecessary credit activity 

 
REPORT CONTENTS 

Personal identifiers (name variations, addresses, SSN, date of birth) 
Employment history and residency information 
Open and closed credit accounts 
Payment history, balances, limits, and account status 
Hard and soft credit inquiries 

REVIEW BEST PRACTICES 
Verify all personal information for accuracy 
Confirm all listed accounts are recognizable and authorized 
Ensure closed accounts are truly marked as closed 
Review inquiries to confirm credit applications were authorized 
Monitor for collection accounts tied to unpaid bills or errors 

IDENTITY
THEFT TODAY

January 14, 2025
12pm - 1pm

How to Review Your Credit Reports
& Catch Fraud Early

Below is a summary of the topics and items discussed in the Identity Theft Today session on How to Review Your Credit
Reports & Catch Fraud Early.

SESSION TOPICS
Credit Importance | Report Access | Report Review | Fraud Indicators | Immediate Actions 

 Dispute Process | Credit Freezes | Vulnerable Populations | Documentation Practices 

SESSION NOTES

Click Here to Access Recorded Session

These notes were compiled following a virtual webinar presentation and are provided for general informational purposes only. The session was presented by an attorney licensed in
a specific state. Attorneys are not licensed in every state, and laws, regulations, terminology, and requirements vary by jurisdiction. This content is not legal advice and should not be
relied upon as such. While best efforts were made to accurately capture the discussion, this document is a transcription summary and may contain errors, omissions, or inaccuracies
in wording, facts, or interpretation. Legal Resources and the presenter are not responsible or liable for any consequences that may arise from reading, using, or interpreting this
material. For legal advice specific to your situation, please consult with a qualified attorney licensed in your state.

https://vimeo.com/1154438120/bb217a7c00


Coming Up Next Month
Account Takeover

Prevention and the Power of
Password Managers

February 18, 2026
12pm - 1pm

Register at www.LRseminars.com

FRAUD INDICATORS 
Accounts or loans not personally opened 
Addresses or employers never associated with the individual 
Unexpected credit inquiries or collection notices 
Incorrect SSN or date of birth 
Mail related to credit offers or accounts not requested 

 
VULNERABLE GROUPS 

Seniors, caregivers, and dependent adults are frequent targets 
Children and young adults may have compromised credit before age 18 
Military members face heightened risk during deployment 
Care recipients often benefit from preventative credit freezes 

 
IMMEDIATE ACTIONS 

Contact affected companies and their fraud departments immediately 
Change compromised logins, passwords, and PINs 
Place a fraud alert with one or more credit bureaus 
Consider freezing credit to prevent new account openings 
Monitor mail and respond promptly to breach notifications 

 
CREDIT FREEZES 

Prevent lenders from accessing credit reports without authorization 
Free to place and maintain 
Recommended for identity theft victims and high-risk individuals 
Requires planning to temporarily lift when applying for credit 

DISPUTE PROCESS 
File disputes directly with credit bureaus online or by mail 
Credit bureaus must investigate and respond within 30 days 
Inaccurate or unverifiable information must be corrected or removed 
Supporting documentation strengthens dispute outcomes 
Never pay to dispute legitimate errors 

 
DOCUMENTATION PRACTICES 

Maintain a written log of all calls, contacts, and actions 
Record names, departments, dates, and reference numbers 
Save copies of reports before and after corrections 
Documentation is critical for lenders, employers, and legal follow-up 

KEY TAKEAWAYS 
Regular credit monitoring is the earliest fraud detection tool 
Identity theft affects all demographics, including children 
Credit freezes offer strong preventative protection 
Prompt action limits long-term damage 
Documentation is essential for successful resolution 

RESOURCES 
Equifax 

General credit bureau phone: 888-378-4329 (1-888-Equifax) 
Security freeze inquiries (place/lift): 888-298-0045 
Free annual credit report (AnnualCreditReport.com): 877-322-8228 

Experian 
General phone / fraud / credit report: 888-397-3742 (888-EXPERIAN) 
Member support (additional products): 866-617-1894 
Free annual credit report (AnnualCreditReport.com): 877-322-8228 
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Contact Us
Our Member Services team is available for assistance.

Phone: 800.728.5768
Email: info@legalresources.com

www.legalresources.com

TransUnion 
General credit bureau phone & service center: 800-916-8800 
Fraud Victim Assistance Department: 800-680-7289 
Free annual credit report (AnnualCreditReport.com): 877-322-8228 

Q&A HIGHLIGHTS
Q1. How often should credit reports be checked? 
A: Credit reports should be reviewed at least annually, but more frequent monitoring is encouraged—
especially for caregivers, seniors, and identity theft victims. 

Q2. Will checking my own credit hurt my score? 
A: No. Reviewing your own credit report is a soft inquiry and does not impact your credit score. 

Q3. What should I do if I see an account I don’t recognize? 
A: Immediately file a dispute with the credit bureau and contact the company reporting the account. If
they cannot verify the debt within 30 days, it must be removed. 

Q4. Is a credit freeze necessary if I’m not applying for loans? 
A: Yes. Credit freezes are especially useful for individuals not seeking new credit, including seniors and care
recipients, as they block unauthorized access. 

Q5. Should I change all my bank accounts after identity theft? 
A: Not always. Changes should be targeted based on what information was compromised to avoid
unnecessary disruptions to bill pay and financial relationships. 

ABOUT OUR SPEAKER:

DISCLAIMER: This summary highlights key webinar points and questions. For comprehensive details, view the full seminar at LRSeminars.com. 
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Amy Mallinson is a financial literacy advocate with decades of
experience in credit unions. She regularly delivers financial
education to K–12 students, adults, military families, and community
organizations across Virginia. Her work focuses on fraud prevention,
credit education, and consumer protection. 

AMY MALLINSON | VP OF MARKETING

https://www.lrseminars.com/

